
AUTOMOTIVE AFTERMARKET: THE 
CHANGE REACHES THE GARAGE.
ARE YOU READY?
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SIMPLEST USABILITY, SEAMLESS 
INTEGRATION, HIGHEST FLEXIBILITY

Global developments do not stop at the automotive industry. 
Trends such as the increasing networking and automation of 
processes and the emergence of new competitors are presenting 
manufacturers, suppliers, and end-users with new challenges. The 
upheaval is making new digitized business models the standard. 

Anyone who wants to persist has to ensure that internal processes 
are comprehensively linked with each other, with their finger 
always on the pulse of time. In addition, simple and target 
group-oriented usability and smooth service have to become the 
top priority.

Ready or not: the change is happening. With over fifteen years of 
experience in dealing with tires, rims, and car parts, and our 
future-oriented, customizable products, we help you react flexibly 
to market changes and use them as an opportunity for your 
business growth.

OUR 360° TOOLBOX
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Effortless repair planning and  auto parts procurement in the 
IAM (accessories) and OE (original parts) market

Direct linkage to over fifty wholesalers and suppliers in 
Central Europe

Graphical parts search

Global use thanks to country-specific features

Product suggestions through an AI-based system

Garages, manufacturers, wholesalers, franchisors
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SOME CUSTOMERS WHO RELY ON THE N4 STANDARD
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N4PARTS STANDARD TOOL AT POINT S
MATCHING SPARE PARTS IN RECORD TIME
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N4PARTS STANDARD TOOL AT GRS
FINDING SPARE PARTS EASILY AND TECHNICALLY SOUND
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N4PARTS STANDARD TOOL AT DRIVER
FAST AND COMPETENT CAR MAINTENANCE
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Intuitive, customized B2B shop solution for tires, rims, and 
complete wheels

SOME CUSTOMERS WHO RELY ON THE N4 STANDARD

Connection to the most extensive wholesaler portfolio 
in the industry

System availability in over ten languages

Single sign-on (SSO) when integrated with customersʼ IT

Rim configurator with 3D assembly platform

Garages, manufacturers, wholesalers, franchisors
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N4WHEELS STANDARD TOOL AT KHUMO TYRE
INTUITIVE WHEEL CONFIGURATOR IN THE B2B SHOP 

Copyright © 2023 N4. The right to use the following document belongs to N4 and may 
not be passed on to third parties without written permission.



9

N4WHEELS STANDARD TOOL AT YOKOHAMA
COMPLETE WHEELS, PERFECT FOR HEAVY-DUTY VEHICLES
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N4WHEELS STANDARD-TOOL AT DRIVER
FINDING THE IDEAL TIRE IN NO TIME
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Individual B2C e-commerce for all players in the automotive 
aftermarket

Integration possibility with other shop systems

Graphical car parts search and vehicle identification

 Usability tailored to the target group

Rim configurator with 3D assembly platform

Garages, manufacturers, wholesalers, franchisors, 
end-users
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SOME CUSTOMERS WHO RELY ON THE N4 STANDARD
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Digital recording of service acceptance via 
mobile device/tablet

Digital damage recording via photo

Digital documentation of accident prevention 
regulations (APR)

Elimination of media discontinuity through 
digital signature

Communication interface between fleet 
operators and garages

Upload of digital receipts

Calculation tool for fleet computations

Direct storage of fleet contracts

Garages, lessors, franchisors Garages, franchisors
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THIS IS HOW USERSʼ JOY BECOMES PERFECT
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B2B AND B2C E-COMMERCE 
AT THE PULSE OF TIME

SEAMLESS INTEGRATION IN 
CUSTOMERSʼ IT

GARAGE-ORIENTED, 
INTUITIVE USABILITY

DIGITIZATION POWER – WEʼRE STEPPING ON THE GAS

State-of-the-art commerce solutions with 
individual features for wholesalers, 

industry, and medium-sized businesses

Integration into your ERP, document 
management, and merchandise 

management systems via an interface

Most uncomplicated usability thanks to 
device-independent and 

target-group-oriented product range

13
Copyright © 2023 N4. The right to use the following document belongs to N4 and may 
not be passed on to third parties without written permission.



INDIVIDUAL WEBSHOP SOLUTION 
FOR GETTYGO GMBH

CHALLENGE

● Performance problems of the legacy system due to 
seasonal sales peaks in the tire industry

● Maximum stability requirements for IT systems

● Seamless transition from legacy system to new software

SOLUTION

● High-performance, scalable solution consisting of 
frontend (webshop for customers) and individually 
developed backend

● Possibility of direct linkage to suppliers and customers

● Seamless migration of the GETTYGO overall system in 
France, Germany, and Austria

N4 INDIVIDUAL TOOLS IN PRACTICE
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INDIVIDUAL PURCHASING PLATFORM FOR 
ALLIANCE AUTOMOTIVE GMBH

CHALLENGE

● Increasing customer requirements and rapid expansion 
of the company

● Integration of TecDoc files (more than 100,000 vehicle 
types, 6.6 million product data)

SOLUTION

● Replacement of analog sales with scalable online catalog 
(ʻPartsfinderʼ) for ordering automotive spare parts

● Direct connection of wholesalers and improvement of 
usability

● Reduction of administrative effort through digital 
provision of inspection plans, invoices, and delivery 
notes
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N4 INDIVIDUAL TOOLS IN PRACTICE
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400+ 
successfully completed projects

● In business since 1993

● 240+ employees in 5 locations

● Customers and partners from Europe, 
North America, Australia, Asia 

● Core industries: mechanical engineering, 
medicine & pharmaceutical, automotive 
aftermarket 

ABOUT US
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Get in touch, and together we'll work out 
which of our products can get you off to a 
quick start on the road to digitization.

WE ARE LOOKING FORWARD 
TO MEETING YOU!
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PATRICK LANG
head of automotive products

email: patrick.lang@n4.de
phone: +49 151 46 74 40 11

INTERESTED IN OUR 
AUTOMOTIVE SOLUTIONS?
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